
 

 
Patient Advocacy  

 
As a patient of EDCMT and as a member of your insurance company, you have the right to 
advocate for the coverage your team recommends and that you wish for yourself. Please refer 
to the below steps as a guideline for how to make your case to your insurance company.  
 

1. Speak to your broker/HR who initiated the policy/group plan 

2. File a complaint on the Montana Insurance Commissioner’s website: 

https://csimt.gov/insurance-complaints-fraud/  

3. Make a call to the Policy Holder Services department at the Montana Insurance 

Commissioner for health insurance. Contact: Sharon Richetti (406-444-2894) 

4. Post on the insurance company’s Facebook page 

5. Call your local senator 

6. Study the American Psychiatric Association’s Guidelines for standards in terms of 

how specifically, Table 8 illustrates criteria for levels of care by contrast to the 

determination made by the insurance 

review: https://psychiatryonline.org/pb/assets/raw/sitewide/practice_guidelines/gui

delines/eatingdisorders.pdf  

7. Mental Health Parity states that insurance companies must honor not only the 

physical/medical symptoms of eating disorders, but must also equally evaluate and 

treat the mental health symptoms. Please refer to the “Mental Health Parity Advisory 

Memorandum” (below) for more information. Unfortunately, many insurance 

companies do not honor Mental Health Parity and are therefore breaking the law. Our 

UR team can let you know what the criteria the insurance reviewer provided for the 

denial and you can compare it with the red flags in the document.  

8. Kantor & Kantor is a law firm in the Los Angeles area with some good success with 

Mental Health Parity cases.  19839 Nordhoff Street, Northridge, California 91324. Phone 

(818-886-2525 x6030), Fax, (818-350-6272), Email (tahsing@kantorlaw.net). Their 

Eating Disorder blog also has some helpful articles about this issue: 

https://www.kantorlaw.net/blog/ 
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